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Two-Minute BehaviorCasts /

Turning the Moments That Matter

into Better Patient Experiences

A mobile learning library of short, role-specific
audio episodes that help every employee create
more positive, consistent and compassionate

patient experiences — every day.

A LIBRARY
N~ OF HUNDREDS
OF EPISODES

Different situations.
Different roles.
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o®¢ EVERYROLE.
d@% EVERY DEPARTMENT.

Anyone who touches
the patient experience
can make a difference.

Real-world behaviors.
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CONSISTENT,
EXCEPTIONAL
EXPERIENCE

Built through
small behaviors
that add up to big results.
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BehaviorCast™

| Episode 12
Admitting a Patient |
with Anxiety
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Sample Script

) Hi Mrs. Taylor. | know coming to
the hospital can be stressful.

Nurse: What questions do you have right
now? I'm here to help

Nurse: Let me walk you through what will
happen next, 50 you know what to expect,

Listen
Two-minute audio episodes
on your phone.

Learn

A specific, observable behavior
for a real-world moment.
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Use it immediately on the job.

Create Impact

Better experiences for
patients, families and caregivers.
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